
HMSA Advanced Imaging and 
Cardiology 

Prior Authorization Request

Prior Authorization Department
Phone: 808-522-4100

Fax: 808-522-4174







• Cardiac Related Codes
https://hmsa.com/portal/provider/MM.02.029_
Cardiac_Related_Procedures_120115.pdf

• Advanced Imaging Codes
https://hmsa.com/portal/provider/zav_pel.aa.a
dv.100.htm

https://hmsa.com/portal/provider/MM.02.029_Cardiac_Related_Procedures_120115.pdf
https://hmsa.com/portal/provider/zav_pel.aa.adv.100.htm
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Opening a Telephone Encounter
Two ways to open telephone 
encounter:
Option one: Select EPIC Tab (on far 
left corner of screen).

Select Patient Care from drop down 
list. Side bar tab populates, select 
Telephone Call.

Telephone Call entry has been 
selected Patient Lookup identifier will 
open. Here you will be able to enter 
patients Last, First Name/MRN.

Enter patient 
name or MRN

Second option: Select Telephone Call (if 
available) icon on tab bar, which will 
directly take you to Patient Lookup.

OR
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Creating: Prior Authorization Request

Telephone encounter will open:
• Reason for call: Authorization
• Comment: Radiology or 

cardiology

Select Documentation.  
Enter .priorauthimaging
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Submitting Smart Phrase: .priorauthimaging

Two options to select from:  
HMSA Advanced Imaging or 
HMSA Cardiology

Select from one of the HHP facilities or *** 
other to enter patient’s facility of choice for 
completion of HMSA Advanced Imaging or 
HMSA Cardiology
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Submitting Smart Phrase: .priorauthimaging

Select appropriate facility fax/phone 
listing or *** other.

Example: .priorauthimaging completed entry 
fields.



Routing Prior Auth Request: 
P Sch Authorization Department Pool
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Smart phrase has been complete.
Select Routing to route Telephone Encounter. Recipient field: p sch authorization department pool



Roles and Responsibilities
Criteria for Workflow:
• Starting 12/1/15
• HMSA insurance
• Physician is ordering:

– CT/CTA
– MRI/MRA/MRS
– PET scan
– Myocardial perfusion imaging (MPI)
– CCTA
– Stress echocardiography
– Implantable cardiac devices
– Cardiac catheterization



Roles and Responsibilities
Ordering Provider’s Clinical Staff Responsibilities:
• Promptly request an authorization from the HHP Centralized Prior Authorization Department prior to date of 

service by following the Centralized Preauthorization Workflow and ensure progress note is signed and order is 
entered.

• Appeal any denial requests for authorizations.
• Promptly notify HHP Centralized Prior Authorization Department of any cancellations, reschedules or changes to 

orders.
• Respond to any clinical questionnaire or documentation HMSA may require.

HHP Centralized Prior Authorization Department Responsibilities:
• Research and compile all necessary documentation for authorization.
• Complete necessary steps to obtain authorization.
• Complete payer questionnaires, where clinical documentation is made available. Otherwise, route questionnaire 

back to physician office.
• Follow up on pending authorizations weekly.
• Route authorization numbers or denial reasons back to physician offices.

HPH Radiology/Cardiology/Cath Lab Department Responsibilities:
• Create referral shell for all imaging appointments.
• Promptly notify ordering provider’s office of any protocol changes.
• Monitor authorization shell work queues and obtain retro authorizations if no prior authorization was issued.



Sample Chest CT Questionnaire
For evaluation of known tumor, cancer or mass. YES or 
No

Evaluation of suspicious mass/tumor (unconfirmed 
cancer diagnosis). YES or No

Known or suspected infection or inflammatory 
disease. YES or No

Suspected vascular disease, (e.g., aneurysm, 
dissection). YES or No
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