
Epic – MyChart – Video Workflow 

for HealthAdvantage Connect

Telehealth



Workflow

• Epic – MyChart – doxy.me workflow utilizes 

messaging from the appointment to MyChart to 

send patient instructions that include a link to start 

the video visit.

• MyChart echeck-in includes:

– Patient confirmation of medications, selected pharmacy, 

allergies, insurance coverage, and payment information.

– Consent to the video visit

– Patient entered questionnaire – Fever? Cough?
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Workflow - Requirements

• Patient must have an active MyChart account

• Use a Smartphone

• Other web browsers besides Internet Explorer (i.e. 

Google Chrome, Safari)
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Clinic Step 1.  Schedule Appointment

• Patient will call the clinic to schedule a video visit.

• Staff will select visit type 3171 – Telehealth Video Visit.

• Location for service is 2522 – Patient Home - Telehealth.  

This will put the correct location code on the claim.
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For Akamai or ConnxtMD PM

• Please ensure that your appointment type in 

Akamai or ConnxtMD is linked to the correct visit 

type in Epic.  The mapping should be to 3171. If 

you are unsure on how to do this, please contact 

your vendor.
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**Please note that your appointment type in your practice management may look different that what is shown 

on this screen shot**



Clinic Step 2.  Date/time are selected.
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Start your video visit is a link to the video platform.  This link will work on the 

patient’s smartphone.



Clinic Step 3.  Complete the appointment.

• Patient to use their smartphone to login to MyChart.  

• Patient will complete the echeck-in.

• Once they complete the echeck-in, the appointment status will change to 

eCheck-in comp.  This WILL NOT arrive the patient in Epic. It is 

recommended that the staff check-in the appointment once the status 

eCheck-in comp appears.

• If the status is not changed to Arrived by the end of the day, the patient 

will appear as a “No Show”.  
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Provider Workflow - Epic
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• The staff will have to change the status to Arrived. The provider will now know 

that the patient is waiting for the video visit to begin.

• Double click on the patient name to start documenting the visit.



Provider Workflow - Epic
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If the staff did not check-in the patient’s appointment, the provider may click Start 

the Visit to get out of Pre-Charting.



Provider Workflow - Epic
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All office visit tools are now available.

Click the Video Visit activity to see patient entered data. 



Provider Workflow - Epic
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You have to type this link on your smartphone to activate the video link.

Click Questionnaire to see the consent and answers to the mini Covid

questionnaire.



Provider Workflow

• Telemedicine Fact Sheet, FAQs

– https://www.cms.gov/newsroom/fact-sheets/medicare-

telemedicine-health-care-provider-fact-sheet

– https://www.cms.gov/files/document/medicare-telehealth-

frequently-asked-questions-faqs-31720.pdf
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https://www.cms.gov/files/document/medicare-telehealth-frequently-asked-questions-faqs-31720.pdf

