
HHP/HPH COVID-19 Updates
Webinar Series

Monday, April 27, 2020
5:00pm – 6:30pm
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Disclaimer:
• The following is intended as information resource 

only for HHP/HPH providers, clinicians, 
administrative and clinical leaders.

• Specific areas may not pertain directly to your 
clinical practice area and/or may not be applicable 
to your practice based on your existing workflows, 
infrastructure, software (e.g. EHR), and 
communications processes. 
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Webinar Details
• You have been automatically muted.

Do not unmute yourself.
• You will be able to submit questions via the

Live Event Q&A section. 
– Due to time constraints, any unanswered questions will 

be addressed this week and emailed to everyone via 
Info@hawaiihealthpartners.org

• A recording of the meeting will be available 
tomorrow on the HHP website. 

mailto:Info@hawaiihealthpartners.org


How to Claim CME Credit
1. Step 1: Confirm your attendance

• Visit www.surveymonkey.com/r/hhpwebinar0427
by end-of-day, Tuesday, April 28th

2.   Step 2: HPH CME team will email you instructions
• Complete and submit evaluation survey that will 

be emailed to you within one week of the 
offering.

• Your CE certificate will be immediately available 
to you upon completion of your evaluation.
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http://www.surveymonkey.com/r/hhpwebinar0427


CME Accreditation Statement
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• In support of improving patient care, 
Hawai‘i Pacific Health is jointly 
accredited by the Accreditation 
Council for Continuing Medical 
Education (ACCME), the 
Accreditation Council for Pharmacy 
Education (ACPE), and the American 
Nurses Credentialing Center 
(ANCC), to provide continuing 
education for the healthcare team.

• Hawai‘i Pacific Health designates 
this webinar activity for a maximum 
of 1.5 AMA PRA Category 1 Credit 
(s) ™ for physicians. This activity is 
assigned 1.5 contact hour for 
attendance at the entire CE session.



COVID-19 & HPH Clinical Updates
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Gerard Livaudais, MD, MPH
Executive Vice President, 

Population Health and 
Provider Networks

Douglas Kwock, MD
Chief Medical Officer, 

Pali Momi Medical Center



Hawai‘i Data Collaborative Data as of 04/27/20
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https://www.hawaiidata.org/covid19

Updated: 
04/27/20

https://www.hawaiidata.org/covid19
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https://www.hawaiidata.org/covid19

Confirmed Cases per One Million People – Hawai‘i

https://www.hawaiidata.org/covid19
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HPH Business Analytics 04/27/20



HPH Business Analytics 04/27/20
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https://rt.live/ accessed 04.26.2020
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https://rt.live/
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Total 
Census

ICU beds 
occupied

# 
Ventilators 

in use

# new 
admitted 

patients w/ 
COVID-19 

screen

admitted 
patients 

who have 
tested 

positive for 
COVID-19

Patients 
currently 

hospitalized 
w/ suspected 
or confirmed 

COVID-19

KMCWC 145
AICU: 0

NICU: 73
PICU: 4

AICU: 0
NICU: 19
PICU: 1

Wilcox: 1

0 0 2

PMMC 77 4 4 3 0 1

SMC 90 14 6 2 0 0

WMC 35 4 1 1 0 0

As of  
04/27/20



Location Ordered Pending Positive

Kapiolani Medical Center Inpatient 177 (21) 1 1 (0)
Kapiolani Medical Center PSC Outpatient 793 (85) 14 14 (0)
Pali Momi Medical Center Inpatient 379 (54) 2 6 (0)

Pali Momi PSCs Outpatient 1567 (151) 47 47 (9)

Straub Clinic and Hospital Inpatient 306 (54) 2 2 (0)

Straub Clinics Outpatient 1182 (97) 27 27 (1)
Wilcox Memorial Hospital Inpatient 168 (30) 6 3 (0)
Wilcox Clinics Outpatient 937 (64) 34 13 (0)

HPH Total 5,509 (556) 133 113 (13)
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Inpatient = ED and hospitalized (currently all “inpatient” positives are from ED, none are hospitalized)
Outpatient = clinics and specimen collection sites

Totals (New from last week - 04/20/20)

HPH Site Specimen Collection Thru 04/27/20







Ecuador
• Lack of infrastructure
• Testing under-representative
• Health care capacity is limited and overrun

– worse than Italy
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Taiwan

Dr. Yuan-Tseh Lee
President Emeritus of Academia Sinica, Taiwan

Nobel Laureate, Chemistry, 1986
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Waiting for public transportation

People are eating at food courts 
of department stores

Primary school students eating lunch 

Staff workers make a symbol 
for a queue distanceWaiting in a queue for takeaway

General public practices social distancing
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Complete Database Plus High Tech

Digital Fencing Tracking 
System

LINE Bot System: Disease 
Containment Expert

Quarantine 
System for Entry

Home Quarantine 
Tracking System
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New Zealand
• Transparency about clusters
• Contact tracing
• “Threat” Levels
• Plans with specific instructions to sectors
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New Zealand National Action Plan 
- Essential Businesses

Sectors

Accommodation Fast-moving consumer goods Public safety and national 
security

Border Financial services Science

Building and Construction Health Social services

Courts and Justice System Local and National Government Transport and logistics

Education
Primary Industries, including 
food and beverage production 
and processing

Utilities and communications, 
including supply chains
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https://covid19.govt.nz/businesses-and-employees/businesses-and-services/doing-business-at-alert-level-3/ accessed 04.27.20

https://covid19.govt.nz/businesses-and-employees/businesses-and-services/doing-business-at-alert-level-3/


https://www.business.govt.nz/covid-19/workplace-operations-covid-19-alert-levels/#e-21031 accessed 04.27.2020

https://www.business.govt.nz/covid-19/workplace-operations-covid-19-alert-levels/#e-21031accessed


Common Themes
• Coherent testing strategy

– Surveillance at points of vulnerability
– Understanding test characteristics & limitations

• Hyper-aggressive Cluster response
– Quarantine
– Contact tracing

• Broad understanding and social, government trust
– Conceding some freedoms, civil liberties

• Titration plan
– Willingness to resume strict measures
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Not too early to be thinking about…
• How to prevent /prepare for the next pandemic

– Quarantine and Contact tracing

• How to address disparities

• How to mobilize a broad network of public health/health 
community workers

• What is the new, “New Deal”? A re-engineered economy?
– “de-regulated” for increased access 
– Green energy
– Take out and DIY
– Support smaller human units
– Distributed health care

• Excess economic pressure can lead to civil unrest
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COVID-19 Laboratory Testing
Owen Chan, M.D., PhD
Medical Director │Clinical Labs of Hawai‘i
Pali Momi Medical Center
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COVID-19 Laboratory Testing
Diagnosis and Treatment
• RT-PCR

Epidemiology and Surveillance
• Serology
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Paramagnetic
Particle

SARS-CoV-2
Nucleocapsid protein

Anti-SARS-CoV-2 virus
(nucleocapsid protein)

Anti-human IgG

DetectorFluorescence

SEROLOGIC TESTING
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Serology
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Clinical Infectious Diseases, ciaa310, 
https://doi.org/10.1093/cid/ciaa310
Published: 21 March 2020

https://doi.org/10.1093/cid/ciaa310


Relationship Between Prevalence and Positive 
Predictive Value
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COVID-19 Procedural Patient 
Pre-procedure Testing

Leslie Chun, MD 
Chief Executive Officer,
Hawai‘i Pacific Health 

Medical Group

Melinda Ashton, MD
Executive Vice 

President and Chief 
Quality Office

Hawai‘i Pacific Health





COVID-19: 
A Neurologist’s Perspective
Beau Nakamoto, MD │ Neurology
Hawai‘i Pacific Health
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Acute Neurologic Complications of COVID-19

Para-infectious syndromes
• Headache (up to 14%)
• Myalgia (up to 35%)
• Anosmia and ageusia (up to 34%)
• Rhabdomyolysis
• Metabolic encephalopathy
• Meningitis/Encephalitis
• Seizures
• Stroke

Post-infectious syndromes
• Acute disseminated encephalomyelitis
• Acute necrotizing hemorrhagic encephalopathy
• Guillain-Barre Syndrome
• Transverse myelitis
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Risk factors for neurologic complications
• Advanced age
• Cardiac and respiratory disorders
• Hypertension
• Diabetes

Risks of COVID-19 for pts c neurologic d/o

• Pts c neurological d/o tend to be older

• Inflammatory-mediated neuro d/o on immuno-
suppressive medications

• Pts c neurological d/o often require greater physical 
assistance



Telemedicine Coding and Billing Update

Keoki Clemente 
Director │ Revenue Integrity

Hawai‘i Pacific Health
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Telehealth – What’s New?
• Annual Wellness Visit
• Patient at home
• Perform via telehealth if:

Effort to obtain elements of exam necessary for visit

Clear documentation on how elements were 
obtained (or not)

Applies to the duration of pandemic
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Telehealth to Telephone

• Video visits scheduled but not completed

• Technical issues

• Revert to telephone

• What code should be reported?

• Majority of visit completed = Telehealth/Video
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Resources & Reminders
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Andy Lee, MD
Medical Director │ Hawai‘i Health Partners
Hawai‘i Pacific Health



PPE

Wilson Care Group
• Vetted by HHEMC
• Selling excess PPE as listed 
• Email Jonathan at 

jonathan@wilsconcare.com or call 
his cell at 492-5411

HHEMC
• No charge for the following:

― Face Shield
― Mask
― Latex Gloves
― Gowns (out of stock)

• Email info@hhemc.net with request 
and specific PPE/quantity
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mailto:jonathan@wilsconcare.com
mailto:info@hhemc.net


Paycheck Protection Program (PPP) resumes 
April 27, 2020 (today)

• SBA will forgive loans if:
– all employees are kept on the payroll for 8 weeks
– money used for payroll, rent, mortgage interest, or utilities

• This loan has a maturity of 2 years and an interest rate of 1%

• 2 page application
– https://www.sba.gov/sites/default/files/2020-04/PPP-Borrower-

Application-Form-Fillable.pdf

• For more information, please visit:
https://www.sba.gov/funding-programs/loans/coronavirus-relief-
options/paycheck-protection-program#section-header-0

https://www.sba.gov/sites/default/files/2020-04/PPP-Borrower-Application-Form-Fillable.pdf
https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/paycheck-protection-program#section-header-0


• We encourage patients to call, send an E-Visit, or send a MyChart message to their 
PCP first for guidance. If patients do not have a PCP or have limited access, they 
can call this phone number for guidance on mild respiratory symptoms. 

• The virtual clinic is staffed by physicians and advanced practice providers for adult 
(18 and over) patients with fever and respiratory symptoms (e.g., cough, difficulty 
breathing).

• Patients will be virtually evaluated by video or telephone visit, and appropriate tests 
will be ordered, including COVID-19.

• Virtual Clinic will then direct patients:
– To self-quarantine, rest, and follow up with educational materials.
– To a HPH drive-up specimen collection site with an order.
– To a Respiratory Evaluation Clinic if a physical evaluation is needed for their symptoms.
– To the Emergency Department if appropriate.
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HPH COVID-19 Virtual Clinic 
for Video and Phone Visits

808-462-5430 (Option 2)

7 days a week
8 a.m.-8 p.m.
*hours may change 
based on demand

HPH COVID-19 Virtual Clinic



COVID-19 Virtual Care Team
Population Health Management

Surveillance Registry

Ensure patients receive timely 
test results

Contact providers to confirm  
test result delivery or PUI form

Document DOH PUI forms

Deliver test results if needed

Patient Monitoring

Order in Epic to enroll in Patient 
Monitoring

MyChart preferred, not required

Daily symptom check with 
patient

Escalation to nurse and 
physician as indicated
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Live Now Live Now

Operational Hours
Monday – Friday 8am – 3:30pm
Saturday – Sunday 9am – 12pm



Enrollment in Patient Monitoring

Option 1
• Epic Referral to HHP Complex Care;                 

Referral Reason as COVID-19

Option 2
• Call the Virtual Care Team                                

808-462-5430, Option 5

Option 3
• Virtual Care Team patient outreach
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In all options if the patient uses MyChart, VCT will send 
provider a COVID-19 Home Monitoring order to cosign



COVID-19 Resource Pages for Physicians

• HHP Internet
– www.hawaiihealthpartners.org

/covid-19

• HPH Intranet
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http://www.hawaiihealthpartners.org/covid-19-clinical-resources


HHP Central Support
• (808) 462-5104 

– For Providers: Expanded services to include answering 
provider questions regarding COVID-19. 

– Hours of operation: Monday to Friday, 8:00AM – 4:00PM

• Request via EPIC 
– Submit via EPIC, select “Network Access” as your 

“Reason for Referral”
• Type out question(s)
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Stay Connected with HPH eConnect!

52

• Optional, voluntary internal 
communication platform

• Available to all HPH MG and HHP 
independent providers

• Web and Mobile app:
– Daily updates and memos regarding 

COVID-19
– Self-care support and well-being 

information
– Get latest HPH news and 

announcements on the go
– Opt-in push notifications
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Web based HPH eConnect

53
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Q&A
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Thank you!
• A recording of the meeting will be available afterwards. 
• Unanswered question? 

• Contact us at Covid19Bulletin@hawaiipacifichealth.org
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mailto:Covid19Bulletin@hawaiipacifichealth.org
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