
HHP/HPH COVID-19 Community 

Webinar Series

Thursday, January 14, 2021

5:30pm – 6:30pm
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Moderator – 01/14/21

Andy Lee, MD

Medical Director, Hawai‘i Health Partners

Chief of Staff, Pali Momi Medical Center

Hawai‘i Pacific Health
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Disclaimer:
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• The following is intended as information resource 

only for HHP/HPH providers, clinicians, 

administrative and clinical leaders.

• Specific areas may not pertain directly to your 

clinical practice area and/or may not be applicable 

to your practice based on your existing workflows, 

infrastructure, software (e.g. EHR), and 

communications processes. 
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Webinar Information
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• You have been automatically muted.

You cannot unmute yourself.

• You will be able to submit questions via the

Q&A section. 

– Due to time constraints, any unanswered questions will 

be addressed this week and posted on the HHP website

• A recording of the meeting will be available 

tomorrow on the HHP website and intranet. 
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How to Claim CME Credit
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1. Step 1: Confirm your attendance

• You should have completed a brief questionnaire 
before joining today’s live webinar.

2.   Step 2: HPH CME team will email you instructions

• Complete and submit evaluation survey that will be 
emailed to you within one week of the offering.

• Your CE certificate will be immediately available to 
you upon completion of your evaluation.

• Questions? Email 
hphcontinuingeduc@hawaiipacifichealth.org
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CME Accreditation Statement
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• In support of improving patient care, 

Hawai‘i Pacific Health is jointly 

accredited by the Accreditation 

Council for Continuing Medical 

Education (ACCME), the 

Accreditation Council for Pharmacy 

Education (ACPE), and the American 

Nurses Credentialing Center 

(ANCC), to provide continuing 

education for the healthcare team.

• Hawai‘i Pacific Health designates 

this webinar activity for a maximum 

of 1.0 AMA PRA Category 1 Credit 

(s) ™ for physicians. This activity is 

assigned 1.0 contact hour for 

attendance at the entire CE session.
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Disclosures
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• The planners and presenters of this activity report 

no relationships with companies whose products 

or services (may) pertain to the subject matter of 

this meeting
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COVID-19 Vaccination: 

Rollout

Melinda Ashton, MD

Executive Vice President and Chief Quality Officer

Hawai‘i Pacific Health



Phases

• Phase 1 a:

– Long-term care facilities: CVS and Walgreens (Moderna)

– Hospitals: Pfizer

• Easiest to reach employees and others at clinical care sites, then 

affiliated, then non affiliated (managed by HDOH and HAH)

– First responders

• Phase 1 b: 75+ and critical staff in essential worker 

roles

• Phase 1c: 65+, under 65 with comorbid conditons
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Pfizer vaccine

• 2 trays received 12/16/20

– 975 doses in each

– Gave 2230 shots in 2 ½ days

Since then, have given ~10,000 doses across HPH
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As of 1/11/21

Doses on 

hand at start 

of week

Expected 

doses

Expect to 

administer 

this week

Expect to 

administer 

next week

KMCWC 4842 2340 1440 9120

PMMC 2526 2340 864 864

SMC 2862 2340 288 864

WMC 1392 1170 648 1272

HPH Total 11622 8190 3240 12120
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Pier 2 Vaccination Site

• In collaboration with HDOH

• Vaccine supply dependent (Pfizer now, perhaps 

Moderna soon)

• Community vaccinations starting 1/18/21

• Monday to Saturday, by appointment

– Finish Phase 1a, non affiliated

– First responders

– 75+ (with allowance to vaccinate an escort)

• Plan to continue through March, 20021
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Pier 2
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• # appointments completed so far: 0

• # appointments scheduled: 8,045

• # appointment slots left to schedule: 5,203



Information to sign up

• To begin the process, adults ages 75 and older can 

complete the online appointment request form at 

http://hawaiipacifichealth.org/CovidVaccine. 

• Instructions to schedule your vaccine appointment 

will be sent via email or a representative will follow 

up to schedule your appointment 
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HPH TO BEGIN O‘AHU COVID-19 VACCINE 

CENTER FOR ADULTS OVER 75
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• The HPH COVID-19 Vaccination Center located at 

Pier 2 – Cruise Terminal (521 Ala Moana Boulevard) 

will be open as follows:

– Monday through Saturday, beginning on Jan. 18, 2021

• Vaccinations are available by appointment only.

Walk-ins will not be accepted.
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MyChart
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• Patients who have a MyChart® by Hawai‘i Pacific 

Health account, who qualify for vaccine by age, will 

be sent a notification through MyChart where they 

can sign up for an appointment

• If your patients do not already have an MyChart® 

account, please encourage them to create one 

online at MyChart.HawaiiPacificHealth.org, as it will 

be the easiest way to schedule an appointment
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Clinic Users: Hyperspace View
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FAQ: Parking
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• Parking for the vaccine clinic 
is available at two locations: 

– Waterfront Plaza

– Aloha Tower Market Place

• The special parking rate for 
both locations is $2 for 2 
hours with documentation of 
your vaccine clinic visit

• Pier 2 parking is limited and 
reserved for persons with 
restricted mobility. Pier 2 
parking is $5
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FAQ: Can I bring someone with me to the 

appointment?
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• You can have one escort accompany you to the 

appointment, but please be advised that no one 

under the age of 18 will be allowed inside the clinic. 

For those who are 75 years or older, the 

Department of Health plan allows an escort to also 

receive the vaccination at the same visit. If you 

intend to bring an escort, you will need to indicate 

that when you make your appointment and your 

escort will also need an appointment. 
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FAQ: How early should I arrive for my appointment?
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• For patients with appointments at the O‘ahu COVID-19 
Vaccination Center at Pier 2, please arrive no earlier 
than 30 minutes prior

• For patients scheduled for appointments at Wilcox 
Medical Center or Kaua‘i Medical Clinic, please 
arrive no earlier than 15 minutes before your scheduled 
appointment. 

• Patients who arrive too early will be asked to come 
back closer to their appointment time.
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FAQ: How long will the vaccination take?
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• For your safety and well-being, you will be 

monitored for any side effects by medical personnel 

for a minimum of 15 minutes after receiving the 

COVID-19 vaccine. At that time, you will also be 

given a questionnaire to fill out with contact 

information. 

• Before you leave, you will also be asked to 

schedule your appointment for your second dose 

21 days later. 
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FAQ: What do we tell our HPH patients who 

are 75 and over?

32

• We encourage patients 75 and older who 
previously have been seen at a Hawaii Pacific 
Health clinic or hospital to sign-up for or activate 
their Hawaii Pacific Health MyChart account as it 
will be the easiest way to be notified when it is their 
turn to schedule vaccination appointments 

• Please note it will need to be a Hawaii Pacific 
Health MyChart account as MyChart accounts 
created at other health care organizations are 
separate from this effort
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FAQ: What do we tell our HPH patients who 

are under age 75?
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• As additional vaccine doses are received in the coming 
weeks and months, it will become available to more people 
based on the designated priority groups. Although we don’t 
have control over the prioritization, please be assured that 
we will work to provide more information to our patients as 
quickly as we are able to

• We encourage patients who previously have been seen at 
a Hawaii Pacific Health clinic or hospital to sign-up for or 
activate their Hawaii Pacific Health MyChart account as it 
will be the easiest way to be notified when it is your turn to 
schedule vaccination appointments, based on the Hawai‘i 
State Department of Health’s vaccine timeline
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FAQ: What do we tell people who are not 

patients of HPH regardless of age?
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• Anyone fitting into this group should contact Hawai‘i 
Department of Health.

• The Hawai‘i Department of Health (HDOH) has 
provided a website that has COVID-19 vaccine 
information, FAQs, a call center, and an email address 
for the public to get answers to questions about the 
vaccine. 
– The website is hawaiicovid19.com

– The email address is doh.imb.vaxcc@doh.hawaii.gov

– The call center phone number is 808-586-8332

• The staff is available on Monday – Friday, 7:45 a.m. to 4:30 p.m.
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• For more information about the state’s COVID-19 

Vaccination Plan and the vaccination timeline for 

priority groups, visit HawaiiCOVID19.com/Vaccine
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COVID-19 Vaccination: 

Adverse Reactions and Who 

Shouldn’t Get Vaccinated
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Douglas Kwock, MD

Vice President, Medical Staff Affairs

Hawai‘i Pacific Health



Current COVID-19 Vaccines
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• Pfizer-BioNTech:
– Ages ≥ 16 years of age

– 21 days apart

• Moderna:
– Ages ≥ 18 years of age

– 28 days apart

• Both vaccines:
– mRNA vaccines

– Two shot series

– 94%-95% effective after second dose

– Similar safety profiles
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Current COVID-19 Vaccines
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• ACIP does not give preference to one or the other vaccine

• The 2 vaccines are not interchangeable

similar
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Study Reactions: Local
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• Pain at injection site, swelling, redness, axillary 

swelling or tenderness

• Common (~ 85%) reported at least one reaction

– Similar with first and second dose

• Onset within 1 day

• Duration 2 to 3 days
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Study Reactions: Systemic
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• Fatigue, headache, myalgia, arthralgia, fever, 
nausea/vomiting, chills, diarrhea

• Common (~ 75%)
– More common with second dose

– More common in younger individuals

• Onset within 1 to 3 days

• Duration 1 to 3 days

• Mounting a good immune response
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Study Adverse Events
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• Serious

– Death, was life-threatening, required hospitalization, 

prolongation of existing hospitalization, or resulted in 

disability or incapacity

– Rare (0.5%-1%)

• Appendicitis, myocardial infarction, cerebral vascular accident

– Similar rate between vaccine and placebo

• Other

– Bell’s palsy
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Anaphylaxis
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• Post-authorization events

– 29 reported cases in US

– Rate of 5.5 cases per million vaccine doses

• Vaccine components

– mRNA

– Lipids: polyethelene glycol, cholesterol

– Salts, Sugars, Buffers: Sodium, potassium, sucrose, 

tromethamine (Moderna)
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https://www.cdc.gov/vaccines/covid-19/info-by-product/clinical-considerations.html
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Other Considerations
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• mRNA COVID-19 vaccines are not interchangeable

• COVID-19 vaccine series should be administered alone

– Minimum 14 day interval before or after administration of other 

vaccines

• History of prior SARS-CoV-2 infection (symptomatic or 

asymptomatic)

– Yes, offer vaccine

– No indication for SARS-CoV-2 testing prior to vaccination

– May delay vaccination for 90 days after infection
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Other Considerations
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• Recent history of passive antibody therapy

– Defer vaccination for at least 90 days after antibody therapy

• Current SARS-CoV-2 infection

– Defer vaccination until after recovery from infection and 

after they are cleared from transmission risk

• Recent SARS-CoV-2 exposure

– Defer vaccination until quarantine period has ended
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Vaccine Event Reporting
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• Required reporting
– Vaccine administration errors

– Serious adverse events

– Cases of Multisystem Inflammatory Syndrome

– Cases of COVID-19 that result in hospitalization or death

• Any clinically significant adverse event even if uncertain 
whether vaccine caused the event

• Reporting mechanisms
– VAERS: https://vaers.hhs.gov, 1-800-822-7967

– V-Safe: CDC downloadable smartphone app
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Information Resource
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• CDC: Interim Clinical Considerations for Use of 

mRNA COVID-19 Vaccines Currently Authorized in 

the United States (last updated January 6, 2021)

– https://www.cdc.gov/vaccines/covid-19/info-by-

product/clinical-considerations.html
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COVID-19 Vaccination: 

Return to Work -

Post Vaccination

Shilpa Patel, MD

Pediatric Hospitalist, Kapi‘olani Medical Center

Physician Liaison, Quality & Patient Safety

Hawai‘i Pacific Health Medical
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What is current 

post vaccine day

More than 2 

days 

Exclude from work 

pending evaluation for 

possible etiologies

Allowed to return to 

work

Are you experiencing any 

systemic symptoms (e.g. fever, 

fatigue, headache, chills, 

muscle or joint aches)

No Yes
1-2 days

Yes No

Day 1 = day of vaccination

YesNo

Well enough to work 

and no fever?

Are you experiencing any of these 

COVID-19 systemic signs or symptoms:

cough, shortness of breath, rhinorrhea, 

sore throat, loss of taste or smell

Returning to Work Post-Vaccination
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Q&A
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Thursday, January 21, 2021

12:00 – 1:00 pm | Zoom

51
CREATING A  HEALTHIER HAWAIʻI

The 3rd Annual HHP Webinar

Next Week:

How to Attend:

• No registration required

• Monday, 01/18 - Zoom link will be emailed

via Info@hawaiihealthpartners.org

mailto:Info@hawaiihealthpartners.org


Thank you!

• A recording of the meeting will be available afterwards. 

• Unanswered question? 

• Contact us at Covid19Bulletin@hawaiipacifichealth.org
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